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ACADEMY PASTORAL LEAD – JOB DESCRIPTION & PERSON SPECIFCATION
 
Purpose of the Role
To ensure that all young people attending Impact Dance Academy feel safe, supported, and able to thrive during their time with us. The Pastoral Lead provides a visible, proactive, and trusted adult presence each Saturday, fostering a positive culture of care, belonging, and empowerment across the Academy.
Working closely with the Academy team, the Pastoral Lead ensures safeguarding, wellbeing, and inclusion are embedded in every aspect of Academy life. The role contributes to the continued development of Impact Dance’s pastoral provision, co-creating approaches with young people to improve their mental health, confidence, and sense of safety within the space.
This is a key frontline role within Impact Dance’s creative, dynamic team based at our central London studio.
Responsible to:
Head of Engagement
Responsible for:
n/a
Working with:
Artistic Director, Academy Coordinator, Lead Artists and Teaching Team, Producer, and a wide range of young people and parents/carers.
 
Key Responsibilities
Safeguarding and Pastoral Care
· Act as a visible and approachable adult presence across all Academy sessions.
· Provide emotional and practical support to young people, offering guidance and signposting when appropriate.
· Build trusting relationships that promote open communication and respect between staff and students.
· Proactively identify and respond to safeguarding concerns, following Impact Dance’s Safeguarding Policy and reporting procedures.
· Support positive behaviour, inclusion, and respect in line with Impact Dance’s values.
· Deliver or co-facilitate targeted small-group sessions around wellbeing, confidence, and social issues as needed.
· Always maintain professional boundaries, ensuring confidentiality and discretion.
 
Attendance, Registration, and Safety
· Work with the Academy Coordinator to ensure all students are registered promptly and accurately each week.
· Monitor late arrivals and ensure no student joins a class without being recorded.
· Oversee lunchtime and breaktime safety, ensuring no unauthorised exits and that permissions are followed.
· Maintain awareness of who is in the building at all times.
 
Engagement and Culture
· Lead two 30-minute registration sessions each Saturday morning (one per group), using games and activities to check in with students and prepare them for the day.
· Support a welcoming, inclusive environment where all young people feel seen, valued, and safe.
· Encourage confidence, leadership, and respectful relationships among students.
· Model professionalism and positive communication at all times.
· Collaborate with the Academy team and young people to co-design aspects of pastoral care provision, ensuring relevance and engagement.
· Contribute to debriefs and planning meetings to share insights and emerging themes.
· Participate in reflective practice and ongoing learning around youth wellbeing and inclusion.
 
Administration and Communication
· Record attendance and pastoral notes accurately and confidentially.
· Support communication between Academy staff, parents/guardians, and young people as needed.
· Contribute to monitoring and evaluation of the pastoral provision for funders and reports.
· Liaise with the Head of Engagement and Academy Coordinator on improvements to systems, safety, and student wellbeing.
 
General
· Attend and contribute to scheduled team meetings and development sessions.
· Support the values and culture of Impact Dance.
· Promote and advocate for the company and its work where appropriate.
· Adhere to all Impact Dance policies, including Health & Safety, Safeguarding, Equality, and Environmental Policies.
· Undertake any other duties reasonably required to support the delivery of the company’s aims and objectives.
 
PERSON SPECIFICATION
Essential Skills, Knowledge & Experience
· Experience working with young people in an educational, youth work, or community arts setting.
· Understanding of safeguarding principles and best practice in youth work
· Ability to remain calm, professional, and responsive in challenging situations.
· Excellent interpersonal and listening skills; able to build trust and rapport with young people from diverse backgrounds.
· Confident in maintaining boundaries and managing sensitive information appropriately.
· Organised and reliable, with strong attention to detail in attendance tracking and reporting.
· Understanding of the experiences and challenges faced by young people from Black and ethnically diverse communities.
· Passion for youth development, Hip Hop culture, and the creative empowerment of young people.
 
Attributes
· Warm, empathetic, and confident communicator.
· Approachable, consistent, and fair.
· A proactive and observant presence who takes initiative.
· Collaborative team player, willing to adapt and support colleagues.
· Reflective and open to feedback.
· Committed to equality, inclusion, and the values of Impact Dance.
· Enthusiasm for learning and personal development.
 
Desirable Skills, Knowledge & Experience
· Experience of delivering or facilitating wellbeing or life-skills sessions.
· First Aid qualification.
· Mental Health First Aid qualification.
· Experience working within an arts or dance organisation.
· Familiarity with Coacha or other attendance systems.
· Training in youth mentoring.
· Experience with facilitating content creation with young people.
 
Terms & Conditions
Contract: Fixed-term (aligned with Academy year)

Hours: Saturdays, 8.30am – 4:00pm (with unpaid lunch 12–1pm). Additional hours for special events and training or extended provision may be available. 
Tuesdays 11am-11.30pm Team meeting online 

Rate of Pay: £17.00 per hour plus paid training days and opportunities 

Location: Impact Dance, 235 Shaftesbury Avenue, London WC2H 8EP

Start Date: 

Other Requirements: All Impact Dance staff are required to have an enhanced DBS check and complete safeguarding training.


Approved: VT 4.11.25
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